OOPMBI,

I IputokeHue Ne |

K MeTOIMYeCKUM YKa3aHUsIM 110 pacyeTy YPOBHs HaJIeKHOCTH
M KauecTBa MOCTABIIAEMbIX TOBAPOB M OKa3bIBAEMbIX YCIIYT

JUIS OpPraHu3alyy Mo yrnpapjieHHIo eIMHON HallMOHAIbHOH
(OOILIEPOCCUICKOMN ) BIEKTPUUYECKON CEThIO U TEPPUTOPHAIIBHBIX

CETEBBIX OpraHu3aluu

WCTIOJIb3YEMBIE JUIA PACHETA 3HAUYEHUS TTOKA3SATEJIA YPOBHSA HAAEXXHOCTHU OKA3BIBAEMBIX YCIIVT

®opma 1.1 - )Kypuaa yyera Tekyueil HHGOPMAIHHU O PEKPALEHHH NepeIayu dIeKTPHYeCKOoii JHepruu AJs norpedurteneii yeayr

AO "Komounat KMApyaa"

3a 2018 ron.

(HaI/IMeHOBaHI/IC SHCKTpOCeTeBOﬁ Ooprad M3a[lI/IH)

>

O06ocHOBbIBaOLIME JaHHbIE 115 pacyera *

[TpoomKUTEIbHOCTD NpeKpaLeHus epeladH,

KosnudecTBO TOUEK NMPUCOETMHEHHS
notpeOuTesnei ycayr K 3IeKTPU4eCcKOoil ceTH

ac. 9JIEKTPOCETEBOM OpraHu3aluy, 1T.
1 2 3 4
1 |suBapn 0,00 37
2 |dbespanb 0,00 37
3 |mapt 0,00 37
4 |anpenb 0,00 37
S5 |mai 0,00 37
6  |MIOHB 0,00 37
7 |uonb 0,00 37
8 |asrycr 0,00 3%
9 |cenTs6pb 0,00 37
10 |okTs10pb 0,00 3
11 |Hos6pB 0,00 37
12 |nexabpb 0,00 oY

* B TOM 4YMCJI€ Ha OCHOBE 0a3bl AKTOB pacciie1oBaHus TEXHOJIOIHYECKUX Hapymel-mﬁ 3a COOTBCTCTBy}OULHﬁ MeECHAILL

["naBHbIii SHepreTuk-HayaibHUK IC

Konmauuxun A.B.

(IIOKHOCTB)

(D.1.0.)

Jmunncnﬁ



d)opma 1.2 - Pacuyer nokaszare.s cpem{eﬁ NpOACIKHTEJIBHOCTH npexpamexmﬁ nepeaavaun '3JlCKT[)H‘leCK0l7[ 3HEpIruu

AQO "Komounar KMApyaa" 3a 2018 roj.
(HaMMEHOBaHHE JIEKTPOCETEBON OpraHU3aluH)
MakcumainbHoe 3a pacyeTHbIN NEPUO/] YUCIIO TOYEK MPUCOETMHEHMS 37
0,00

CyMMmapHas npoJo/KUTeIbHOCTD MPEKpalieH il nepeayn 31eKTpuyeckoii sneprum, 4ac. (T,,)

[lokasaresb cpeqiHeli MPoIOIDKUTENILHOCTH MpeKpalieHuii nepeayu snexrpudeckoii snepruu (I1;)

['naBHblIif sHepreTrk-Hay. DC Konmauuxun A.B.
(AOJDKHOCTB) (0.1N.0.)




(Dopma 1.3 - Hpennomeuuﬂ 3J'leKTpOCCTCBOﬁ OpraHuU3alHH 110 MIAHOBBIM 3HAYYCHUSIM nokaszareJieid Ha/Ie:KHOCTH U KaYyecTBa yCiayr Ha KasK/AbII
pacquubm [epuoa peryJIMpoBaHus B ripeje/ax J0JArocpoviHoro nepuoaa peryjimpoBaHusi

AO "Komounat KMApyaa"

(HaMMEHOBaHME IJICKTPOCETEBOM OpraHU3aLlum)

Meponpustus,
HarpasJieHHbIE

Onucanue (060CHOBaHHKE)

3HaueHue nokasaTesns Ha

MepHoI:

Ha yJydlleHue rnokasarens * 2017 2018 2019
[Toka3zatesnb cpeHen 0 0
MPOJIOJKUTEIBHOCTH npeiKpameHuﬁ 0.897 0.898 0.898
nepejauu snekTpuyeckoii snepruu (I1,)
[Toka3zaTelib ypOBHS KayecTBa 0 0

OKa3bIBAEMbIX YCIYT TEPPUTOPHAIBHBIX
cereBbIX opranuzaumii (I1,.,)

* Undopmanus npeaocTasiseTcs CrpaBovHO.

["naBHbII SHEpreTUK-HayanabHUK JC

(IOIKHOCTD)

Konmauuxuu A.B.

(@.1.0)

ﬂonnncr;)
{




®opma 2.1 - Pacuer 3navenust HHAMKATOPA HHPOPMATHBHOCTH
AOQO "Kombunatr KMApyaa"

2018

roa.

3Hayenne

dakTuyeckoe
(@)

MIaHOBOC

(1)

& /11 * 100,
%

3aBHCH-
MOCTh

OueHOYHBIH
Oamn

2

o
J

4

5

6

1. Bo3M0XKHOCTB JIHYHOro NpHema 3asisuredieil u
norpeburesiel yeayr ynoaHoMo4eHHbIMH
AOJKHOCTHBIMH JIMNAMH TEPPUTOPHANBHOI CeTeBOit
OpranM3auMM - Bcero,

100,00%

B TOM HYHCJIC, IO KPUTCPHAM

1.1. KonuyecTBO CTPYKTYPHBIX MOJpa3ieecHHii 1o
paboTe ¢ 3asBUTEISIMHU ¥ OTPEOUTENAMH YCIYT B
MIPOLICHTHOM OTHOMIEHHH K O0UIEMY KOTHYECTBY
CTPYKTYPHBIX NoJApazesieHuit

1,00%

1,00%

100,00%

upaMas

1.2. KonnuecTBo yTBEP>KACHHBIX TEPPUTOPUAIILHOMH
CETEBOM OpraHH3alUer B yCTAHOBIEHHOM NMOPSIIKE
OpraHM3aLNOHHO-PACHOPAAUTENBEHBIX JOKYMEHTOB MO
BoOmnpocam paboThl ¢ 3aABUTEISIMY U IOTPECUTENAMHU
YCIyT - BCETO, IUT.

100,00%

npaMas

B TOM 4YHUCJIC!:

a) perjlaMeHTBl OKa3aHus YCIYT ¥ PaCCMOTpPeHUs
obpatieHui 3asBUTENEH U NoTpeduTeneii yeayr, wr.

100,00%

6) Hanmuuue NONOKEHUS O NEATEILHOCTH CTPYKTYPHOrO
noapasaenenns no pabore

C 3asBUTE/IAMU H OTPECUTENAMM YCIyT

(Hanuuue - 1, orevrersue - 0), .

0,00%

B) JIOJLKHOCTHBIE HHCTPYKLIHHM COTPYAHHKOB,
00CIyKUBAIOIUMX 3aABUTENIEH U TIOTpeOuTeNel yeayr,
LT,

100,00%

I') YTBEPK/ECHHBIC TEPPUTOPHAILHON CETEBOMH
OpraHu3alyeii B yCTaHOBJIIEHHOM NOpsi/ike GpopMbl
OTHYETHOCTH O paboTe C 3aABHTEIAMH U NOTPeGUTENAMHI
YCHVY, WIT,

0,00%

2. Hanuune Testedonnoii ceasu ais odpamenuin
noTpeduTenieii yeayr K ynoxHOMOYeHHbIM
JA0JIKHOCTHBIM JIMUAM TePPUTOPHANBLHON ceTeBoii
OpraHM3aluH,

2,00

B TOM HHUCJIC O KPUTCPHUAM:

2.1. Hanuuue eqnHoro tenedoHHOro Homepa ajis
npuema obpateHuii notpeduresneil ycnyr (nannuue - 1,
orcyrcTBHE - 0)

100,00%

npsaMas

2.2. Hannure nHGOPMaLMOHHO-CIIPABOYHOM CHCTEMbI
JUIs aBToMaTH3auMy o6paborku obpalleHuit
norpeburenei ycayr, HOCTYNUBLIMX MO TeJIchOHY
(danuuwe - 1. orcvrersue - 0)

0,00%

npsMas




2.3. Hanuvne cucreMbl aBTOMHPOPMHUPOBAHHUS
norpedureneit ycnyr no tenedoHy, npeaHasHadeHHoN
JUIS JIOBE/IEHHs 10 HUX TUIOBOI MH(OpMaLuu (Halinune
- 1, orcyrcrBue - 0)

0,00% npsimasi

3. Hanuuue B cern Murepuer caiita
TePPHTOPHAJIBbHOI CeTeBOI Oprann3aunm ¢
BO3MOKHOCTBIO 00MeHa HHpopMaumei ¢
NOTPedHTESIMHI YCAYT IOCPEACTBOM YJICKTPOHHOI
nouThl (Haanuue - 1, orcyrersue - 0)

100,00% npsmas

4. [lposeaenue MepoONpUsITHIA 1O JOBEJXEHHIO 10
cBeJeHUs noTpeduTeeil yeayr HeodXoAnmMoit
nH(opMaUHH, B TOM YHCJIe IyTeM ee¢ pa3MelleHus B
cetn MnTepHer, Ha OyMaKHbIX HOCHTEJSIX HJIH
HHBIMH A0CTYIHBIMH criocobamu (nposejenne - 1,
orcyrersue - 0)

100,00% npsimasi

S. IIpocToTa M J0CTYNHOCTB CXeMbl 007KAJI0BAHMS
NOTPEOHTENSIMU YCIYT ACHCTBHIT J0JIZKHOCTHBIX JINL
TePPUTOPHAJIBLHOI CeTeBOIl OPranu3aumm, 1o
KPHTEPHIO

5.1. O0uiee konnyecTBo oOpalleHuit norpedureneii
YCIJIyT O MPOBEAEHUH KOHCYJIbTALMIA [0 MOPSAKY
oOxasioBanus aeiictuii (6e3nencTBus)
TEPPUTOPHAIILHON CETEBOI OpraHu3allm B X018
UCTIOJIHCHUS CBOMX (yHKUMIT B poueHTax ot oduiero
KOJIMYECTBA MOCTYMUBILNX OOparlieH i

0,00% 0,00%

0,00% oOparHast

6. Crenenb NOJHOTBI, AKTYAJBLHOCTH 1
JI0CTOBEPHOCTH NPEA0CTABJISIEMOI NOTPedHTENsIM
yeayr nH(popMaUUH 0 AesITeJILHOCTH

[ TeDDHTODUAILHOI CETEeBOIT ODraNM3ANNN - BCErQ,

1,00

B TOM YHCJIC IO KPUTECPHAM

6.1. OGuee konuyecTBO oOpalleHHii norpedurenei
YCJIYT O NPOBEAEHHH KOHCY/IbTALMIi [0 BONpocam
JICSATC/ILHOCTH TEPPUTOPHAIILHON CETEBOH OpraHu3aLnm
B IPOLIEHTaX OT 00LIero KoJIu4ecTBa NnocTynUBLLINX
oOpatueHuit

0,00% 0,00%

0,00% obparHas

6.2. KosmuecTBo oOpauleHuii norpeduTesieit yeiyr ¢
yKa3aHHeM Ha OTCYTCTBHE HeoOXoaumMoi nHdpopmaunu,
KOTOpas J0JIKHA ObITh pacKpblTa TEPPUTOPHATLHOM
CeTeBOI OpraHu3aLueil B COOTBETCTBHH C
HOPMAaTHBHBIMH [1PABOBBIMHM aKTaMH, B [IPOLIEHTAX OT
o0ulero KoJM4YecTBa MoCTyNUBLIMX 00paLeHHit

0,00% 0,00%

0,00% oOpartHas

7. UTOro no MHAHKATOPY HHQPOPMATHBHOCTH

1,67 ,

[naBHbBII SHepreTK-HavaibHUK DC
(JI0JKHOCTB)

Konmaunxun A.B.
(P.N.0.)




®opma 2.2 - Pacyer 3HAMEHHA HHAMKATOPA HCHONHUTEILHOCTH
AO "Komounar KMApyna"

2018

roa.

HaumenoBanue napamerpa (rokasateis),
XapaKkTepH3yIOIero HHAXKATOp

3HaueHue

(bakmqecxoe TJ1aHOBOC

(@)

an

¢ /T1* 100,
%

3aBucH-
MOCTb

OlieHOYHbIH
Ganx

|

2

3

4

1. Co6mogenne TpeGoBaHUI HOPMATHBHBIX NPABOBLIX
AKTOB H JOTOBOPHBIX 00M3aTENABCTB NPH OKA3AHUM
YCIYT 10 TEXHOJOTHYECKOMY MPHCOeIHHEHHIO
JHEProNpPHHUMAIOLINX YCTPOHCTE norpedureneii yeayr
(3anBHTENEH) K 00bEKTAM 3JIEKTPOCETEBOr0 X03MiicTBA
TEPPHTOPHAIBLHOI CETeBOH OPranM3alHH - BCEro

2,00

B TOM HHUC]IC, O KDUTCPUAM!

1.1. CpenHee Bpems Ha MOATOTOBKY M HANPaBJICHHE
[IPOEKTa AOTrOBOpA HA OCYIHECTBICHUEC TCXHONMOTHYCCKOTO
NPHCOEAUHEHHNS 3asBHTEIIO, AHEH

0,00%

obparHas

1.2. Cpenuee Bpemst Ha BbINOJIHEHHE OTHOCSLIEHCS K
TEPPUTOPHANLHON CETEBOH OPraHM3aLMH HaCcTH
TEXIHYECKUX YCIOBUH 110 JOFOBOPY Ha OCYHIECTBIEHUE
TEXHOJIOTHYECKOTO IPHCOEANHEHHS, AHEH

150,00%

ofpatHas

2. Cobmioienne cpoKoB 110 MpoUEAypam
B3ANMOACHCTBHA ¢ MOTPEOATEISIMH YCaYT
(3asBUTENAMH) - BCErO,

0,67

B TOM YHCJIC ITO KPUTCPHAM

2.1. Cpeanee BpeMs, 3aTPauCHHOE TEPPUTOPHAILHOM
ceTeBol opraHu3auMeil Ha HanpaBJIeHHe TPOeKTa A0roBOpa
0Ka3aHus YCIyT [0 Iepeaaye dJAEKTPUIECKOH SHEeprun
NOTpeOUTENIO YCIYT (3aIBHTENIO), AHEH

0,00%

o6parHast

0,25

2.2. Cpenniee BpeMs, HEOOX0AUMOE U1 000pyAOBalHs
TOYKH ITOCTaBKH [IpHOOpaMu yueTa ¢ MOMEHTA I10J1a4M
3asBACHHS TOTPEOUTENEM YCIIYT:

%

obpartHas

0,75

a) Juist pU3MUYECKHX JHL, BKIIOYAs HHAHBHAYAIbHBIX
npeAnprHUMaTenc, i IOPUIHIECKHX JIHIL - CYObEKTOB
MaJloro ¥ CPEJHEro NpeIlpUHUMATENBCTBA, IHEH

100,00%

0,5

0) anst ocTalbHBIX NOTpeduTeneit yciyr, aiei

0,00%

2.3. Ko1M4ecTBO Cy4aeB 0TKa3a OT 3aKJIKOYEHHS U Clly4aen
pacTopKeHUs MOTPeOUTENEM YCIyT J0rOBOPOB OKa3aHUs
yCIyr IO nepeaade JEKTPUUECKOH SHEPTHHU B POLICHTax
0T 0OUIEro KOJIMYECTBA 3aK/II0MEHHBIX TEPPHTOPHAIBHON
CETeBOMH OpraHu3aLKel 10roBopoB ¢ NOTPEOUTEAAMH YCIyr
(3asiBUTEISIMY ), KpOME PUHIECKUX JIHL]

0,0%

0,0%

0,00%

obparHas

3. OrcyrcrBue (HanTH4ue) Hapywenui TpedoBanuii
AHTHMOHONOJLHOIO 3aKoHOAaTeAbcTBA Poceniickoii
Qejepaunu, N0 KPUHTEPHIO

0,00%

obparHas

0,1

3.1. Konu4ecTBO yCTaHOBNEHHBIX BCTYHBIUIMM B 3aKOHHYIO
CUJIY pelleHHeM aHTUMOHOMOJILHOTO Oprata U (Miu) cyaa
HapYLUEHHUH TEppUTOPHAILHOM ceTeBoit opranusanuen
TpeboBanuil aHTUMOHOIIOJILHOTO 3aKOHOATE/ILCTRA
Poccuiickoii denepaunn, B ToM yucie, no gakram
JUCKPUMHUHALMK NOTpeduTenel ycnyr 1o 1ocTyny K
ycayram TCO, a Takske N0 NOPAIAKY OKa3aHHsi 3THX YCIIYT, B
1IpOLEHTaxX OT 06LIEro KONMUYECTBA NOCTYNHBUIMX 3aABOK
Ha TEXHOJIOrHYECKOE NPHCOCAMHEHHE

0,0%

0,0%

0,00%

obOpaTHas

0,1

4. Orcyrcrsue (HaNH4YHe) HApyWwenuii TpedoBannii
3akonoaareascrea Poceniickoit @deaepannu o
rocy1apcTBeHHOM Pery;JIHpOBaHUH uen (rapudos), no
IKDHTCDHIQ

0,00%

obpatHas

0,1




1

4.1. KoJiM4ecTBO YCTaHOBICHHBIX BCTYIIMBIIMM B 3aKOHHYIO
CHJIYy PELICHHEM aHTHMOHOIIOJIBLHOIO Oprata v (Win) cy/a
HapyleHUH TEPPUTOPHATIBHON CETEBON OpraHu3aluei
TpeGOBaHHUii B 4aCTH TOCYAaPCTBEHHOIO PEryIMpOBAHMS
1eH (TapugoB), B IPOLECHTAX OT OOLIEro KOJIHYCCTBA
HOCTVIIH

0,0%

0,0%

0,00%

oOpatHas

0,1

5. Cobuoienne TpedGoOBAHMIT HOPMATHBHBIX PABOBbIX
akToB Poccniickoii deaepanuu 1o noepRannio
KA4eCTBA YJIEKTPHYECKOH dJHEPIrHH, 10 KPHTEPHIO

0,00%

oOparHas

5.1. Konnuectso oOpauennit notpedureneii yciuyr ¢
YKa3aHHeM Ha HeHaUIeKallee KauyeCTBO JIEKTPHUECKOH
9HEPrUH, B IPOLEHTAX OT OOLIEro KOJMYecTBa
IOCTVIIMBLIMX 00paLIeHUH

0.0%

0,0%

0,00%

oOparHas

0,25

6. Haimune B3aHMOAEHCTBHSA € MOTPEOHTENSIMH YCIyr
IPH BbIBO/E 000PYA0OBAHMS B PEMONT U (MJIH) U3
IKCILIVATALHH

0,30

B TOM HYHCJIC 110 KPUTCPHUSIM !

6.1. Hannuue (OTCYTCTBHE) YCTAHOBICHHON NPOLE1YPbl
COIJIaCOBAaHMUS C MOTPEOUTENAMH yCi1yT rpadKoB BbIBOAA
JIEKTPOCETEBOro 000PY/10BaHUs B PEMOHT U (HIIH) U3
JKCIUIyaTalnu (Hajauuue - 1,

OTCVTCTBUE - ()

100,00%

npsimMast

0,5

6.2. KonnvectBo oOpauieHuit norpeduresieii yeiyr ¢
YKAa3aHHEM Ha HECOIJIACHE BBEACHUS 11PE/UIaraeMblX
TECPPUTOPHATLHON CETEBOM Opranu3alineii rpagukos
BBIBO/1a JIEKTPOCETEBOr0 000PY/10BAHUS B PEMOHT M (1JIH)
13 JKCIIyaTalluy, B MPOLEHTax 0T 00LIEro KoJuuecTBa
NOCTYNUBLIMX 00patleHuit, Kpome GpU3HISCKUX JIHIL

0,0%

0,0%

0,00%

oOparHas

0,1

7. Codunoaenne TpedOBAHHIT HOPMATHBHBIX PABOBLIX
AKTOB 110 3aLUHTE NePCOHAIbHBIX JAHHBIX
norpeduTesieii yeavr (3asiBuTeieii), 10 KPUTEPHIO

0,00%

oOparHas

0,1

7.1. Konnuectso oOpauenuit norpeduresneit ycayr
(3asBUTENCH) C yKa3aHHEM Ha HEMPABOMEPHOCTh
MCI0JIL30BAHUS IEPCOHATBHBIX JJaHHbIX 10TpeOUTE/IeH
yCIIyr (3asiBUTENICH), B IPOLIEHTAX OT OOLIEro KOJIMUeCcTBa
LOCTVIMBIIUX 00DAIICHUN

0,0%

0,0%

0,00%

oOparnas

0,1

8. Hroro no HHAHKATOPY HCHOJHHTEJIBHOCTH

0,50

["naBHbIH SHEpreTUK-HavaIbLHUK DC
(J10J1)KHOCTD)

Koamauuxun A.B.

(®.H.0.)




®opma 2.3 - Pacyer 3HAYCHHUA HHAHKATOPA PE3yJIbTATUBHOCTH 0OPATHON CBA3H
AO "Komounar KMApyaa"

2018

rona.

HaumeHoBanue napamerpa (1okasarens),
XapaKTepU3yIOEro HHAMKATop

3HaucHue

(akTuueckoe

(@)

IJIaHOBOC

an

@ /T1* 100,
%

3aBucH-
MOCTb

OugeHOYHBIH
Gautn

|

2

3

4

6

1. Hanu4ue cTpyKTypHOTO noapasaeienus
TEPPHTOPHAJILHON CeTeBOH opranuzauuu no
PAaccMOTPERHI0, 00PABOTKE U IPHHATHIO MEP O
oOpamennsim norpeéureneit yeayr (manuume - 1,
orcyTcTBHE - 0)

100,00%

npaMast

2. Crenens yoB/1IeTBOpenns o6pamennii norpedurenei
yeayr

2,50

B TOM HHUCJIC, 110 KDUTCPHAM!

2.1. OGiee xoaHUECTBO obOpalueHuit noTpeGuTenel yeayr ¢
YKa3aHueM Ha HEHaJUIexKallee KaueCTBO YCIYT 0 nepeade
DJIEKTPUUECKOH JHEPTHH U 00CTY>KHBaHKE, B MPOLEHTAX OT
001LIero KOJIMYECTBa IOCTYNUBILMX 00patienmit

0,00%

0,00%

0,00%

obparHast

2.2. KoiM4ecTBO NPHHATHIX MEP 110 pe3yLTaTam
paccMoTpenus oOpalleHni moTpebuTenel yenyr ¢
YKa3aHHEM Ha HEHAIEKAIIEE Ka4eCTBO YCIyT 110 nepeaaye
JEKTPHYECKOH DHEPTUM U OOCITYKHBAHHE, B IPOLEHTAX OT
00LIero KoJAMueCcTBa MOCTYNUBUIMX o0pawenii

0,00%

0,00%

0,00%

npsmas

2.3. KoauuecTBo 00palleH i, CBA3aHHBIX ¢
HEY0BJICTBOPEHHOCTBIO TPUHATHIMH MEPAMHU, YKa3allHbIMU
B II. 2.2 nactosueit GopMbl, OCTYIHBLIAX OT
norpedutenel yenyr B Tedenue 30 pabouux aHei nocie
3aBEPUICHHS MEPOIIPUATUH, YKA3aHHBIX B I1. 2.2 HACTOSLIEN
GopMmBl, B TPOLUEHTaX OT OOLIErO KOJIHUCCTBA
NOCTYNUBIUMX oOpalieHuit

0,00%

0,00%

0,00%

obpatHas

2.4. Koauuectso obpatienuii norpedurencit ycuyr ¢
yKa3zaHUeM Ha HEeHalUIexkallee Ka4ecTBO YCIyT,
OKa3bIBAEMBIX TEPPUTOPHAIBHOM CETEBOH Opranu3auuei,
NOCTYNHUBLIMX B COOTBETCTBYIOUIMH KOHTPOIUPYIOLIMH
Oprad HCIOJHUTENBLHON BIACTH, B IPOLEHTaX OT obLiero
KOJIMUECTBA MTOCTYNHMBLIMX oOpalleHni

0,00%

0,00%

0,00%

oGparHast

2.5. Konu4ecTBO 0T3bIBOB U NMPEAIOKEHHH 10 BONPOCAM
ACATENLHOCTH TEPPUTOPHATIBHON CETEBOH OpraHu3almly,
NIOCTYNHUBILMX Yepe3 0OPaTHYIO CBs3b, B [IPOLEHTAX OT
001Lero KOJHYECTBa TOCTYNHBIIKX obpauierunit

0,00%

npsaMas

2.6. KonuecTBO peaan30BaHHbIX U3MEHCHHH B
JEATENbHOCTH OPraHu3alluy, HanpasJcHHbIX Ha
TOBbILIEHHE KaUeCTBA 00CIyKUBAHUS 1ToTpeduTeneit yeiyr,
T,

0,00%

npsaMas

3. OnepaTHBHOCTB PeATHPOBAHNS HA OOPALIEHHS
norpeduTesiel yCayr - Bcero,

B TOM HUCJIC, IO KPUTECPHUAM!

3.1. Cpeauss NpoAoIKHTEbHOCTD BPEMEHH TPUHSTHS Mep
10 pesylibTaTaM o0palleHus oTpeOUTeNs Yy, JHel

0,00%

obparHast

3.2. B3anMoaeicTBHE TEPPUTOPHAILHON CeTeBOMH
OpPraHn3auMy ¢ MOTPEOUTENSAMHU YCIYT C LETbIO NOAYUCHUS
v opMaLKH 0 kayecTBe 00CIyKHBaHHUS, PealM30BaliHoe
MIOCPEACTBOM:

33,33%

npsmast

a) NUCbMEHHBIX ONpocoB, WT. Ha 1000 norpeGuteneit ycayr

10

100,00%




1 2 3 4 5 6

0) 2s1eKTPOHHOM cBsi3M uepes cetb Mutepuer, wr. na 1000

- < 0,
norpeduTeneit ycuyr 0 0 0,00%
B)* cucTeMbl aBTOMH(OPMHUPOBaHHSL, o

. 0 0 0,00%
wt. Ha 1000 nnorpedurenei yeayr
4. MnanBnayanbHOCTh MOAX0AA K MOTPeOHTeIsIM yCJIyr

o - - 0,00% obOpatHas 2
JIbFOTHBIX KATEropHii, 0 KPUTEPHIO
4.1. Konunuectso oOpatenuit norpeduresei ycuayr
JILIOTHBIX KaTErOpUH ¢ yKazaHHeM Ha
0 0 0,00%

HEY/I0BJICTBOPUTEILHOCTD KaYeCTBA UX 00CILY )KUBAHUSI, LT,
na 1000 norpeGuteneit ycayr

S. OnepaTHBHOCTL BO3MeUIEHHsT YObITKOB
N0TPEOHTEIAM YCJYr NPH HecoOII0AennH
TePPUTOPHAIBLHOI CeTeBON opranu3anuei e = - 2
00513aTeJILCTB, NPEYyCMOTPEHHbIX HOPMATHBHBIMH
NPABOBbIMH AKTAMH H A0F0OBOPAMH

B TOM YHCJIC, 1O KDUTEPHUSIM:

5.1. Cpennsisi Npo10JIKHTEIbHOCTh BPEMEHH Ha NIPUHSTHE
TEPPUTOPHAIBLHOM CETEBOI Opranu3auueit Mep 1o
BO3MELICHHIO NOTPEOUTEINIO YCiIyT YObITKOB, MECSILICB

)
(%)

5 60,00% oOparHast 2

5.2. Jloas notpebuTesielt yciyr, noayuuBIIMX BO3MEIICHHE
yOBITKOB, BO3HUKIIHMX B PE3yJIbTaTe HEUCIOJIHCHUS
(HEHa/UICXKALIETO UCIIOJIHEHUS) TEPPUTOPHAIILHOM CETEBOH
opranusanrei CBOMX 00s3aTesIbCTB, OT Uuc/a
norpeOuTelIei, B 110J1b3y KOTOPbIX ObLIIO BLIHECEHO
cy1ebHOe peleHre, Wik Bo3MelleHre ObLI0 TPOU3BE/ICHO
BO BHecCy1eOHOM nopsiake, %

0 0 0,00% npsimast 2

6. MToro no nuanKaTopy pe3ybTaTHBHOCTH 00PATHOI

CBSI3H S e = 1,90

* PacueT npon3BoANTCS MPH HAIMYUM B TEPPUTOPHATLHOIT
cereoif oprann3auuy CrucTeMsl aBTOMH()OPMHPOBAHIMS
(ronocoras. CMC u nnvrum cnocobom)

["naBHbIH SHEpreTK-HavaibHUK DC Konmaunxun A.B. .
(JI0JKHOCTB) (P.1.0.) / OJIITUCH)




DOPMA, UCITOJIB3YEMAS JJISI PACYETA OBOBLUEHHOI'O ITOKA3ATEJIS YPOBHS HAJEKHOCTH
U KAYECTBA OKA3BIBAEMBIX YCJIVI

Dopma 4.1 (4.2) - [TokazaTe/ i1 YPOBHSI HA/TEKHOCTH M YPOBHSI KAYECTBA OKA3bIBACMBIX YCIYT 3JIEKTPOCETEBOH OPraHM3alHM H pacyer
0600 EHHOT0 NOKA3ATe/Is YPOBHS HAACKHOCTH H KAYeCTBA OKa3bIBaeMBbIX yeayr Ha 2020rox

Ne HaumeHnoBaHue nokasaress Neo ¢popmynbr Metoauyeckux yKazaHHii 3HaueHue

[TokazaTens cpeiHelt NpOOKUTEIBHOCTU NPEKpaLleH i ) 0.000
niepeaaun nekrpuyeckoii suepruu (I1,,) -

. [Toxa3zatens YPOBHS Ka4eCTBa OKA3HBAEMBIX YCIYT 3) 0.8980
TeppUTOpHATILHON ceTeBoit opranuzaumnu (I1,.,)

3 [TnanoBoe 3HavyeHune nokaszatens 1, [T, 4), (4.1) 0,000

4 [Tnanooe 3Hauenue nokaszaress [, [T, 4), (4.1) 0,8980

OueHka J0CTH/KEHUS MOKA3aTeJIsl YPOBHSA HAAEKHOCTH .
5 n. 5.1 Meronuyeckux yKasaHui 1

oka3bIBaeMbIx yeayr, K.

O1eHKa T0CTHKEHHUS MOKA3aTe I YpoBHS Ka4ecTBa

6 oKa3biBaembIx yeayr, K, (repputopuabHoii ceTeBoii n. 5.1 Meroanueckux ykasaHui 0
OpraHU3aIHM)
Koa¢pduument 3Ha4MMOCTH MoKazatesis ypOBHs HaIeKHOCTH .

7 b P n. 5.1 Meronnueckux yka3aHui 0,65
OKa3bIBAGMBbIX YCIIYT, O
KoadduumeHT 3Ha4MMOCTH 1oKas3aresis ypoBHs KauecTBa .

8 a0 P n. 5.1 Meronnuecknx yka3aHui 0,35
OKa3bIBaEMBbIX YCIIYT, [3

9 O0600meHHBIIT MOKa3aTeJ b YPOBHA HAACKHOCTH H Ka4eCTBa ) 0.65
oka3bIBaeMbIX ycayr, Kob ’

['naBHbIi sHepreTuK-HavaIbHUK DC Konmaunxun A.B.

(MOMKHOCTD) (D.H.0.)




